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The Signals of
Changing
Times  



MAJOR
RESEARCH 
TOPICS

1.To better understand the social and lifestyle impact of
Type 1 Diabetes
2.To provide awareness and education for family, friends
and those with childhood Type 1 Diabetes  as they
transition into adolescence 
3. To determine which age group is most commonly
affected. Will a story book necessary? 
4. To provide examples of ways to adjust to new lifestyle
changes 
5. To provide insight into daily challenges faced by those
with Type 1.
6. How to raise awareness of the common misconceptions
by the general public about Type 1. 



THE 
BIG 
FIVE 

1. Is there enough support services out there for both
Children and Adults living with Type 1? 
 
2. Is there enough support services out there for
Teenagers living with Type 1 Diabetes? 
 
3. What services currently exist? And are they relevant? 
 
4. How has Adolescence changed the course of Type 1
Diabetes more specifically for Teenagers.
 
 5. Is there a link missing between Type 1 in Adolescence? 
 



What
research
was
involved 

- Three surveys 
 

Primary 
- Online resources 
- Statistics 
- Previous data
- What has been done previously?

Secondary 

- Three interviews 
- A focus group 

Primary 



 

Primary
Research



HOW MUCH SUPPORT IS OUT
THERE FOR TEENS? 



A small focus group of 3 Young Adults who have already experienced adolescence and
the challenges they faced with Type 1. Only 5 questions were asked that allowed for
deeper discussion and insights.
 
2 online surveys, the first with parents of children with Type 1 to gain an insight into
what they would like for their children and what they already use support services
wise. And the second with 'outsiders' who are steered towards the common
misconceptions surrounding Type 1, don't know anything about Type 1 and would like
to learn more.
 
An interview with 2 doctors based in Sydney. A short interview was conducted to gain
an insight into how much support they believe is out there for children transitioning
into adolescence living with Type 1. 
 
An interview with a Mother and Daughter (who is now 18) to learn what support
services are important to them and how life was like for them transitioning from child
to teenager whilst living with the disease. A series of 10 questions were asked that
allowed for deeper discussions and insights into past experiences. 
 



A MISSING LINK?



PARENT SURVEY RESPONSES 



20 Respondents
Outsiders had little
knowledge about Type
1 diabetes

60% of
respondents said they
wanted teenagers to
feel more confident
with their disease 

70% of participants felt
a sense of ignorance in
not knowing what Type
1 was.  

90% of outsiders would
use an app over a book

70% of outsiders would
love to know more
about Type 1 if a
resource was readily
available to them

Survey Results
from Outsiders
Common Themes 



70% of outsiders felt a sense of
ignorance not knowing very little about
Type 1 Diabetes and judging by that, if
an app was provided to them they would
download it. 
 
While some believe an app is more
accessible, the remaining 30% would love
a book as they believe is easier to share
with loved ones and more personal 
 
Outsiders have also fallen into the
common misconceptions about Type 1
Diabetes confusing it with Type 2 Which
is a frustration shared amongst the Type
1 community.
 
They have a very little understanding
into what support services are out there
already

 

Survey
Insights
and 
observations



22 Respondants 80% of kids were
diagonsed from
a young age 

Common issue
faced with teens is
the different
personalities faced
daily. 

Mental Health
and anxiety was
common theme  

Main support
service -
diabetes
educator. 

Survey Results from
Parents Common
Themes 

Sense
of loneliness 



Feel as though
outsiders have little
knowledge about Type
1 diabetes

60% of
respondents said they
wanted teenagers to
feel more confident
with their disease 

 70% Parents wanted
more outside services
for teenagers

80% of parents still
seek support from a
small network. 

70% would love to know
more about Type 1 via
an App while other
respondents said
elsewhere 

70% of Parents seek their
current support online,
20% seek elsewhere and
10% don't seek any
support services 

Survey Results from
Parents Common
Themes



Parents want more support as they feel
like there child is alone. 
 
Every experience is different
 
60% of respondents identified that
there was in fact a missing link and
understood the need for more support
services provided for teens. Nearly all
respondents wanted some form of
educational resource to give to teens
 
1 respondent also identified a missing
link for parents and mental health.
Although this doesn't raise the issue
teenage diabetes, it is definitely a
topic that needs to be studied further
and one that has been raised by a
number of different parents since
starting this research.   

Survey
Insights
and 
observations



Diagnosed at an older
age compared to
most cases. Age 11 -
pre-adolescence

Very private about
diabetes 

Was late to online
support
communities

Biggest challenge,
trying to keep daily
routines as normal
as possible 

Biggest concern for
Mother, Type 1 is a
burden and fear of
daughter never being
able to have children  

'So many
complexities for my
disease' 
Identified that
"There is a need"

Interview Results
Common Themes For Both
Mother and Daughter 



All believe there is a
missing link and
would like to see
more support

Unidentified factors
to consider I.e.
driving,
relationships,
friendships

Would have loved a
community to talk
to that was age
appropriate 

Would like to see a
breakdown of the
challenges faced

Major concerns with
Adolescence is not
enough support
services in schools

'All interviewees also
identified issues with
mental health in both
teenagers and parents. 

Interview Results
Common Themes Across All
Parties 



Interview
Insights
and 
observations

All interviewees identified that there was a

missing link between Aolesence and Type 1. 

 

All agreed that an app would be helpful in

helping teenagers come out of their 'shells' 

 

Understand that the teenage years can be

full on. More support needs to be provided

 

Fear of looking online as online resources 

 

Mother and Daughter have a more casual

approach when maintaining Diabetes compared

to other families. 

 

Don't believe everything that is online.

Most of the online resources are driven by

common misconceptions placing causing

unnecessary worry. 

 



2 out of the 3
participants are
private about their
diabetes

All participants
were diagnosed at a
similar age 10 and
11

1 out of the 3
participants seeks
no outside support
I.e. no online groups

All participants
would love an app
that they could
relate to now and
back then

All wanted some
form of support that
was 'age
appropriate' 

All wanted for
outsiders to learn
about Type 1

Focus group results
Commone Themes



"I Feel Alone" 
 

Focus 
Group
Insights 
and 
observations

Main theme



Teenagers are vulnerable. They want to fit in,

be normal. They don't like the idea of being

different. There needs to be time

for comprises. 

 

Teenagers are open to the idea of a book,

however, feel as though an app would suit their

needs more as it also more accessible and age

appropriate for them. Suggesting my original

idea for a book wont be as looked at as often

as an app will. 

 

All 3 teenagers feel there is a lack of support

services and felt alone on their journey.

Current support out there is to childish and

not age appropriate. 

 

Feel like diabetes is a burden on everyday

activities. One participant even stated she

didn't 'feel like a normal teenager'  

 

Focus 
Group
Insights 
and
observations



An app will allow them to step out of their

comfort zone in sharing their personal

journey with their family and friends. 

 

While a book is easy to create for

children, an app would be more suited in

the long run for all parties including

outsiders wanting to learn more and for

children about to enter into the

adolescent stage. 

 

An app will also enable users to share past

and current experiences to show the other

users they are not alone.  

  
 

Focus 
Group
Insights
and 
Observations



Left school at 16 as the
highschool she attended
didn't know how to manage
her disease. Is very
private about Type 1 but
feels if there were more
support services out
there she would be more
comfortable with Type 1 

Samantha
Stevens
Age 19

Has had Type 1 since she was

10. Feels like all of the

support services provided to

her where not age appropriate

and would have loved a

service that she was able to

relate to. 

Natalie Bowman
Age 22 

Very open about Type 1.
Wants to maintain her
disease enough to feel
normal again. Would love
an online community where
she can continue to
express herself and
educate others so they to
can become more confident

Leigh Sherman
Age 16 

PERSONAS



Secondary
Research



Did yo
u know

 that 
Type 1

Diabet
es rep

resent
s arou

nd 10

per ce
nt of 

all ca
ses of

diabet
es and

 is on
e of t

he mos
t

common
 chron

ic chi
ldhood

condit
ions?



A recent study conducted
showed that out of the 3000
people that were surveyed

across Australia, the youngest
age for a child to be

diagnosed with Type 1
Diabetes was 2. 

 
This study was conducted by

the Type 1 Foundation. 



WHY
TEENAGERS?

In correlation  with the study above a map
provided by the NDSS National Diabetes
Service Scheme Australia indicates that as of
April 2019, shows that the most common age
for someone to get Type 1 is between 2 and 10.
(As off early 2019, results subject to change) 
 
Although Type 1 is more common in Children,
the research that I have conducted suggests
that there is already support services out
there for newly diagnosed children with
children's books provided to schools in
providing education to children from a young
age. 
 
While this is relevant further research has
identified there is a link missing for teens and
children diagnosed at a later age.
 
Adolescence is a crucial time for young people
and can be hard if faced with other challenges
of 'growing up' as well. 
 



What 
Already 
Exists?



'Teen Zone' 



Point of
Difference

Catered to the individual
Not just for people living with the
disease.
Able to feel comfortable knowing that
other people their age have the same
concerns.    
Self-management goal setting 
Educational tool gives the power to the
individual to control their diabetes, so
it doesn’t end up controlling them.
Mental health tools catered to the
individual
A series of questions will also be asked
in the beginning to determine what
information will be provided 

 



Type 1 Programs and
services for people
living with Type 1 

In Victoria



"Diabetes education allows you to better
incorporate education into your life and
make the necessary changes to improve
your lifestyle."
 
Bonsignore
Joslin Diabetes Centre





OVERALL KEY 
INSIGHTS AND OBSERVATIONS

Currently there is nothing out there caters specifically for teenagers and acts as a
support network. 

 
Nearly 80% of support services cater for both Type 1 and Type 2. This leads to
confusions and misconceptions. 

 
Most websites act as tools specifically catered for parents and purely just list
events and updates on research. 

 
Many of the respondents  whose kids were diagnosed as an adolescence initially
struggled with the misunderstanding that there would be limits placed on them.

 
For most respondents diagnosed as adolescents or adults, knowing someone else
with type 1 diabetes was important factor for them. 

 
One respondent emphasised on the importance to teach them rather them,
especially children from a young age and children about to enter adolescence. 

 
The stress of Type 1 Diabetes is huge and especially. One key issue picked up on is
not to single someone out with Type 1 Diabetes. Yet instead make them feel
normal.  



SO, APP 
OR 
STORYBOOK?



IT'S APP TIME
So, why an app over a book?
 

While a story book relevant, it has been discovered through my research that an app is more
fitted to my target audience of children and teenagers aged between 10-17.  

 
Judging by my survey results an app will also receive more 90% engagement over a storybook.

 
The benefits of an app will enable users to engage with each-other more easily as they share
daily challenges.

 
I also understand that every person with Type 1, no matter the age, has different experiences so,
by creating this app it will also allow them to find people in their shoes and also provide
awareness to other Teenagers with Type 1 and also outsiders wanting to learn more about the
disease as well. 

 
Overall, I won't just be building an app, but I will be building a support network for Teenagers as
they can jump onto the app where ever and when they like in seeking help or advice.  

 
App name: One or Teen '1'
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